
FLOW CHART OF IMPORTATION OF FOODS 

UNDER THE CONTROL OF THE FOOD ACT 1983 AND FOOD REGULATIONS 1985 

        

     

     

        

          

          

            

      

     

     

      

      

         

         

         

            

          

          

          

     

     

     

     

         

        

        

           

      

       

 

 

 

 

Before Importation 

START 

1 

Register as Food Safety Information 

System of Malaysia (FoSIM) user 

(importer/forwarding agent) at 

http://fsis2.moh.gov.my/fosimv2/ 

2 

During Importation 

Inspection of food by Ministry of Health 

(MOH) officers at entry point or Other 

Government Agency (OGA) (if any) 

Final approval by Royal Malaysian 

Customs Department 

Product will not 

be allowed entry 
No 

Yes 

3 

Import 

approved? 

 

Notification of food importations 

through FoSIM 

Comply with import requirements 

under Food Act 1983 and its 

regulations 

 

Declaration of food importation to 

Royal Malaysian Customs 

Department through Customs 

Information System (CIS) 

 

Food consignment released for entry 

4 

5 



REFERENCE 
 

Item (based on Flow 

Chart) 

Reference 

 

 

Comply with import 

requirements 

 

 

Compliance with all the requirements under the Food Act 1983 and 

its regulations. 

 

Please click here for more information on this. 

 

 

Registration of 

Agent/Importer/Agent 

Importer through FoSIM 

 

 

 

 

All Agent / Importer / Agent Importer must register with Food 

Safety Information System of Malaysia (FoSIM).  

 

FoSIM interfaces with the Customs Information System (CIS), 

allowing importers, forwarding agents and Authorized Offices to 

manage food importation activities electronically. 

 

Please click here for guideline on using FoSIM. 

 

 

Notification of food 

importation through 

FoSIM 

 

 

All Agent / Importer / Agent Importer are required to fill in details 

(purpose/good details) via FoSIM. The food’s details are filled in 

through ‘SMK Interface’ menu in FoSIM. 

 

 

Inspection of Food at 

Entry Points 

 

 

 

 

Inspection is carried out by Ministry of Health (MOH) officers via 

risk-based approach assisted by FoSIM. 

 

Food imported may require import permit/license/fulfilment of other 

requirements from other government agencies (OGA) such as 

Malaysian Quarantine and Inspection Services (MAQIS), 

Department of Veterinary Services Malaysia (DVS), Department of 

Agriculture (DOA) etc. 

 

 

 

Final approval by Royal 

Malaysian Customs 

Department 

 

Payment of import tax/duties (if any) and fulfillment of requirements 

of Royal Malaysian Customs Department. 
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